North Dakota Workforce Safety & Insurance (WSI) is the
state agency managing the state's workers compensation
system. WSI is an exclusive, employer financed, no-fault
insurance state fund covering workplace injuries and deaths.
As the sole provider and administrator of the workers’
compensation system in North Dakota, WSI’s vision is a
safe, secure, and healthy North Dakota workforce.

Our core purpose is to care for injured employees. When
employees are injured on the job, our highest priority is
assisting with recovery and assessing return to work.

Out-of-state nurse case management is provided to
injured employees who receive treatment outside of No
Dakota. WSI utilizes our internal nurse case managers
contracted case case managers to assist injured "
employees in their recovery. s =
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PRIOR AUTHORIZATION

WSI reviews for services requiring prior authorization on a claim.

Review the Utilization Review (UR) Guide to determine if a service requires authorization. If authorization from
the claim adjuster or Utilization Review (UR) department is needed. CLICK HERE.

Forms must be completed by the treating provider requesting the medical service, procedure, equipment, or
supplies.

The forms are not to be completed by the contracted case manager

For the UR-C form: Sections 1-4 must be filled out completely; sections 5-9 only complete the section pertaining
to the type of service requested. The contracted case manager is advised to carry a blank UR-C form to all
medical appointments to avoid a delay in requesting approval for medical services.

For physical or occupational therapy, please review the Quick Reference for Physical & Occupational
Therapists guide.

WSI has 3 business days to complete the review and respond to the provider indicating approval or denial
of the request.

Contact the WSI nurse case manager with questions.

UR Guide

UR-C Form
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